Enterprise Evolver

Repository at a glance




iPad = 9:15 AM @ % 52% H )

£ Back Structure Database Editor O

‘ Structure Group >

Structure Group Create Hierarchy for '‘Business Context'

Business Context ivi

Activity [ Tap to view the child
o ) . items.

Organization Resources Business Capabilities
Business Service
Functionalities
Goals
Initiatives
Metrics
Qutcomes
Phases No child items are yet

created for this category

Policy No ltems Defined

Reguirements

Strategy
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£ Back Structure Database Editor @)

‘ Structure Group> ‘ Business Context>

< Structu... Category ~|~ Create Hierarchy for 'Business Capabilities' Done
D

Activity Business Management [ Rename/Edit Item D/ @
Business Capabilities Clai[ Add a new item ] ’ D/ @
Business Service Customer Interaction Management D/ @
Functionalities Facilities Management @
Goals Finance Management [ pelete feem D/ @
Initiatives Human Resource Management D/ @
Metrics Information Technology Management D/ @
Outcomes [ Tool tip of a category. ] Marketing Management D/ @
Phases Policy Management D/ @
Policy Product Management D/ @

Service Delivery Management D/ @

About

Capability is the ability and capacity of an
organization to perform to achieve an
outcome. Capabilities are future focused and
evolve through continuous learning.
Capabilities consist of the entities of the
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. tabase Editor
Edit Done @
Claim Mana ement>
|d CAP-9.11 9
< I . 3 Done
Name | | Maintain Claims Id is automatically
created T
e This capability offers ability to register a claim, D/ Il
Description capture customer content information, and close a
claim. 1ents D/ |

Short Name @

ce [ D/
L

A tool tip for each field D/

Purpose D/

You can add custom
fields here using the
Configurator feature




